
Take this with you when you travel.

I M P O R T A N T

TRAVEL GUARD ASSISTANCE SERVICES

TO REACH TRAVEL GUARD’S 911 
EMERGENCY ASSISTANCE HOTLINE:

• Dial the toll-free access number for the 
country in which you are traveling.

• Enter 911911# when prompted for your 
account code.

• 24-Hour Medical Monitoring
• 24-Hour Emergency Travel Assistance
• Medical Evacuation
• Emergency Medical Payments
• Prescription Assistance
• Transportation of Dependents
• Family Visit
• 24-Hour Legal Assistance

• Travel Document Assistance
• Emergency Cash Transfer
• Emergency Message Center
• Interpretation Services

24-HOUR TOLL-FREE ACCESS NUMBERS

Australia . . . . . . . . . .1800-114-478 New Zealand  . . . . . . .0800-445-108

All other destinations, please call collect  . . . . . . . . . . . . . . . . .01-715-345-0505
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